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What is a 
user 
persona?



What is a user 
persona?

"A persona is a model of a user that focuses on the 
individual’s goals when using an artefact. The model has 
a specific purpose as a tool for software and product 
design. The persona model resembles classical user 
profiles, but with some important distinctions. It is an 
archetypical representation of real or potential users. 
It’s not a description of a real, single user or an average 
user. The persona represents patterns of users’ 
behaviour, goals and motives, compiled in a fictional 
description of a single individual. It also contains made-
up personal details, in order to make the persona more 
“tangible and alive” for the development team."

Blomkvist, S. (2002). The User as a 
personality: Using Personas as a tool 
for design. Department of Information 
Technology, Human-Computer 
Interaction, Uppsala Universitet.



SWABTs 
("students 

will be 
able to...") 
for today's 

meeting

• ...identify appropriate use cases 
for user personas and determine 
key delineating persona features

• ...create a basic user persona 
card reflecting the needs and 
challenges of a persona 
character

• ...critically reflect on the context 
and limitations of personas



Lesson plan
herecanva options figma 

options

figma options Miro

Introduction and SWABTs (~2 min)

Quick background on utility of personas

• Activity template: here
• Also canva options, figma options, Miro

Creating a user persona

Personas in the age of AI

https://gtvault-my.sharepoint.com/:b:/g/personal/arothschild3_gatech_edu/ERKplsqPVO1PpBbX1lXB4PsB_qhGHUV434L5S1LyWCf62A?e=CSdFTx
https://www.canva.com/templates/s/user-persona/
https://www.figma.com/community/file/1335748909887675654/user-persona-template-set
https://www.figma.com/community/file/1335748909887675654/user-persona-template-set
https://miro.com/miroverse/user-persona/


A brief review of user persona history

• First wave HCI: making things usable
• 1983: Alan Cooper (creator of Visual Basic), small group 

interviews—but what about a specific user?
• 1993/4: Angus Jenkinson & OgilvyOne, 'CustomerPrints'
• User personas = empathy
• Downsides?



What makes a 
user?

Hornbæk, K., & Hertzum, M. (2017). Technology Acceptance and User 
Experience: A Review of the Experiential Component in HCI. ACM 
Transactions on Computer-Human Interaction, 24(5), 1–30. 
https://doi.org/10.1145/3127358

https://doi.org/10.1145/3127358


Who will be a 
user?

Bartley, T. (2023, July 26). Navigating the Technology Adoption Curve: The vital 
role of visionaries, innovators, and early…. Medium. https://tom-
bartley.medium.com/navigating-the-technology-adoption-curve-the-vital-role-
of-visionaries-innovators-and-early-85df39b6e390

https://tom-bartley.medium.com/navigating-the-technology-adoption-curve-the-vital-role-of-visionaries-innovators-and-early-85df39b6e390
https://tom-bartley.medium.com/navigating-the-technology-adoption-curve-the-vital-role-of-visionaries-innovators-and-early-85df39b6e390
https://tom-bartley.medium.com/navigating-the-technology-adoption-curve-the-vital-role-of-visionaries-innovators-and-early-85df39b6e390


Personas for 
online safety 
interventions: 

more than 
direct user



Product user, 
or desired 

user?



Weber-Hottleman, K. 
(2020). Using Personas 
for Accessible Design.



Making our first user persona



User persona activity: iPod Nano
There are plenty of people who hang onto their 
old iPod Nanos. I met one just yesterday! They 
have various reasons for continuing to use an 
anachronistic (outdated) piece of technology.

With a small group, come up with a persona that 
represents members of a group who might still 
choose to use the iPod Nano. 

Focus on 1) identifying why they choose to use 
this piece of technology and 2) how they will 
react to a product that offers to transfer all their 
music to a smartphone app in one click.



And in the 
age of AI?



Where to next?
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